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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.1 14, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on January 
18, 2007 has been entered. 

Claims 1, 26, 41, and 57-59 have been amended. 
Claims 60 and 61 have been added. 
Claims 45 and 52 have been cancelled. 
Claims 1-44, 46-51, and 53-61 are pending. 

Response to Amendment 

2. The previously pending rejections under 35 U.S.C. § 1 12, 2 nd paragraph are 
withdrawn in response to Applicant's claim amendments. 

Response to Arguments 

3. Applicant's arguments filed January 18, 2007 have been fully considered but they 
are not persuasive. 

Applicant argues that Rossides does not teach that the information is recorded in 
real time as the information is being articulated by the information provider over the first 
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communications connections (pages 11-13 of Applicant's response). The Examiner 
respectfully disagrees. Rossides discloses that answers can be entered by voice. The 
person who enters the answer by voice is an information provider (col. 186, lines 1-3; 
col. 238, lines 49-52). 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (aj shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

5. Claims 1-3, 5, 7, 9-17, 19-20, 22, 23, 26-44, 46-50, 53 and 56-61 are rejected 
under 35 U.S.C. 102(e) as being anticipated by Rossides (U.S. Patent No. 6,131,085). 

Rossides discloses a system comprising: 
[Claim 1] a memory to store a database (col. 5, lines 26-39 - Questions, i.e., end 
user requests, are received and stored by the system; col. 10, lines 21-23 ~ Answers 
supplied by "suppliers," i.e., effectively experts, are stored and the suppliers are paid 
royalties each time an answer is used in accordance with the royalty rules of the 
system); 

a first logic unit linked with the database to establish a first communications 
connection with an information provider and to record information in real time as the 
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information is being articulated by the information provider over the first communications 
connection, the database to store the recorded information (col. 5, lines 26-39 --' 
Questions, i.e., end user requests, are received and stored by the system; col. 10, lines 
21-23 - Answers supplied by "suppliers," i.e., effectively experts, are stored and the 
suppliers are paid royalties each time an answer is used in accordance with the royalty 
rules of the system; col. 186, lines 1-3; col. 238, lines 49-52 - Answers can be entered 
by voice. The person who enters the answer by voice is an information provider); 

a second logic unit to provide an offer of the recorded information to a plurality of 
users (col. 5, lines 26-32; col. 16, lines 34-39; col. 92, lines 24-26 - Answers are 
outputted to the end users); and 

a third logic unit linked with the database to establish a second communications 
connection with a user in the plurality of users in response to the user accepting the 
offer and to deliver the recorded information from the database to the user (col. 5, lines 
26-32; col. 16, lines 34-39; col. 92, lines 24-26 - Answers are outputted to the end 
users); 

[Claim 2] wherein the database further stores a description of the information (col. 
91, line 1 through col. 92, line 56 - An answer is searched for in the system by 
matching the question to a relevant answer(s)); 

[Claim 3] a fourth logic unit linked with the database to establish a computer 
connection with an information provider computer and to receive via the computer 
connection the description from the information provider (col. 5, lines 26-39 - 
Questions, i.e., end user requests, are received and stored by the system; col. 10, lines 
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21-23 - Answers supplied by "suppliers," i.e., effectively experts, are stored and the 
suppliers are paid royalties each time an answer is used in accordance with the royalty 
rules of the system); 

[Claim 5] a fourth logic unit linked with the database to establish a computer 
connection with a user computer and to deliver the description to the user computer via 
the computer connection (col. 5, line 49 through col. 6, line 44; col. 10, lines 21-23); 
[Claim 7] wherein the description includes a price for the information (col. 21 , lines 
47-49; col. 22, lines 7-8; col. 23, lines 23-30, 34); 

[Claim 9] wherein the first communications connection includes an audio connection 
(col. 22, lines 7-8; col. 23, lines 23-30, 38-39 -- The answers may be stored in audio or 
video format, which means that both the experts and the users may be connected to the 
central system via an audio or video connection); 

[Claim 10] wherein the first communications connection includes a video connection 
(col. 22, lines 7-8; col. 23, lines 23-30, 38-39 - The answers may be stored in audio or 
video format, which means that both the experts and the users may be connected to the 
central system via an audio or video connection); 

[Claim 11] wherein the first communications connection is established over a 
computer network (col. 12, line 66 through col. 13, line 7; col. 16, lines 34-39; col. 112, 
lines 41-44); 

[Claim 12] wherein the first communications connection is established over a 
telephone network (col. 13, lines 5-6; col. 227, lines 42-28); 
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[Claim 13] wherein the second communications connection includes an audio 
connection (col. 22, lines 7-8; col. 23, lines 23-30, 38-39 - The answers may be stored 
in audio or video format, which means that both the experts and the users may be 
connected to the central system via an audio or video connection); 
[Claim 14] wherein the second communications connection includes a video 
connection (col. 22, lines 7-8; col. 23, lines 23-30, 38-39 - The answers may be stored 
in audio or video format, which means that both the experts and the users may be 
connected to the central system via an audio or video connection; col. 186, lines 1-3; 
col. 238, lines 49-52 - Answers can be entered by voice. The person who enters the 
answer by voice is an information provider); 

[Claim 15] wherein the second communications connection is established over a 
computer network (col. 12, line 66 through col. 13, line 7; col. 16, lines 34-39; col. 112, 
lines 41-44); 

[Claim 16] wherein the second communications is established over a telephone 
network (col. 13, lines 5-6; col. 227, lines 42-28); 

[Claim 17] a fourth logic unit to bill the user for the information (col. 10, lines 38-49; 
col. 129, lines 25-40, 23-60; col. 136, lines 13-18; col. 210, line 57 through col. 211, line 
6); 

[Claim 19] wherein the database further stores information about a user account (col. 
10, lines 38-49; col. 129, lines 25-40, 23-60; col. 136, lines 13-18; col. 210, line 57 
through col. 211, line 6); 
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[Claim 20] a fourth logic unit to deduct an amount from the user account for the 
information (col. 10, lines 38-49; col. 129, lines 25-40, 23-60; col. 136, lines 13-18; col. 
21 0, line 57 through col. 21 1 , line 6); 

[Claim 22] wherein the database further stores information about an account set up 
for the information provider (col. 10, lines 38-49; col. 129, lines 25-40, 23-60; col. 136, 
lines 13-18; col. 210, line 57 through col. 211, line 6); 

[Claim 23] a fourth logic unit to credit an amount to the account when the information 
is delivered to the user (col. 10, lines 38-49; col. 129, lines 25-40, 23-60; col. 136, lines 
1 3-1 8; col. 210, line 57 through col. 211, line 6); 

[Claim 60] wherein the first communications connection further comprises a 
telephone connection that supports two way voice communication that is at least one of 
a two way live conversation, a one way recording, or a one way live communication (col. 
13, lines 5-6; col. 227, lines 42-28; col. 186, lines 1-3; col. 238, lines 49-52 - Answers 
can be entered by voice. The person who enters the answer by voice is an information 
provider); 

[Claim 61] wherein the first logic unit is to r|cord the information over the first 
communication connection into the database in real time as the information is being 
articulated over the first communications connection by the information provider (col. 
186, lines 1-3; col. 238, lines 49-52 - Answers can be entered by voice. The person 
who enters the answer by voice is an information provider). 
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[Claims 26-40] Claims 26-40 recite limitations already addressed by the rejection 
of claims 1-3, 5, 7, 9-17, 19-20, 22, 23, and 60-61 above; therefore, the same rejection 
applies. 

Furthermore, as per claim 30, Rossides teaches that the description is included 
in a list of information providers (col. 91 , line 1 through col. 92, line 56 - An answer is 
searched for in the system; col. 117, lines 41-47 - Credentials of the various 
prospectors (or suppliers of answers) may be considered when selecting who earns the 
right to supply an answer). 

As per claim 31 , Rossides teaches that the list of information providers is 
delivered to the user in response to a keyword search (col. 91, line 1 through col. 92, 
line 56 - An answer is searched for in the system. The question is indicative of 
keywords; col. 117, lines 41-47 - Credentials of the various prospectors (or suppliers of 
answers) may be considered when selecting who earns the right to supply an answer). 

Regarding claim 32, Rossides teaches that the list of information providers is 
delivered to the user in response to a category selection (col. 91, line 1 through col. 92, 
line 56 -- An answer is searched for in the system. The question is indicative of a 
desired category selection; col. 117, lines 41-47 - Credentials of the various 
prospectors (or suppliers of answers) may be considered when selecting who earns the 
right to supply an answer). 
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[Claims 41-44, 46-50, 53, 56-59] Claims 41-44, 46-50, 53 and 56-59 recite limitations 
already addressed by the rejection of claims 1-3, 5, 7, 9-17, 19-20, 22, 23, 26-40, and 
60-61 above; therefore, the same rejection applies. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 4 and 6 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Rossides (U.S. Patent No. 6,131,085), as applied to claims 3 and 5 above. 

[Claims 4, 6] While Rossides teaches that the invention performs communications via a 
network (including through the use of e-mail communications, as seen in col. 12, line 66 
through col. 13, line 7; col. 16, lines 34-39; col. 1 12, lines 41-44), Rossides does not 
expressly teach that the computer connection is established through a web site 
accessible by the information provider computer (claim 4) and the user computer (claim 
6). However, Official Notice is taken that it was old and well-known in the art at the time 
of Applicant's invention to connect an online network of computers through a web site 
via the Internet. The Internet has been an extremely pervasive network that facilitates 
more efficient and economical global communications, thereby expanding the body of 
users that can communicate and transact with one another. Since Rossides states that 
"AC is an online network of computers with terminals that feed into a central computing 
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unit that stores and processes questions, answers, and other information of the 
kind. ..The network includes E-mailboxes for users" (col. 12, line 66 through col. 13, line 
7) and the Internet has been such a pervasive communications medium for years now, 
the Examiner submits that it would have been obvious to one of ordinary skill in the art 
at the time of Applicant's invention to modify Rossides' network of computers and 
central computing unit such that the computer connection is established through a web 
site accessible by the information provider computer (claim 4) and the user computer 
(claim 6) in order to facilitate more efficient and economical global communications, 
thereby expanding the body of users that can communicate and transact with one 
another. 

8. Claims 8, 18, 21, 24, 25, 51 , 54, and 55 are rejected under 35 U.S.C. 1 03(a) as 
being unpatentable over Rossides (U.S. Patent No. 6,131,085), as applied to claims 7, 
17, 19, 22, 50, and 53 above, in view of Yokono et al. (US 2002/0029241). • 
[Claims 8, 18, 21, 24, 25] Rossides charges its users for information based on various 
factors, including a price per information item (col. 5, line 49 through col. 6, line 44; col. 
10, lines 21-23) and credits to the account an amount owed (col. 10, lines 38-49; col. 
129, lines 25-40, 23-60; col. 136, lines 13-18; col. 210, line 57 through col. 211, line 6); 
however, Rossides does not expressly teach that the price includes a rate per period of 
time (e.g., how long the information is delivered to the user). Yokono makes up for this 
deficiency in its teaching of a public downloading apparatus through which a user may 
download audio or video information, wherein the price of the downloaded information 
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includes a rate per period of time, i.e., the duration of the download at the public 
downloading apparatus (Fig. 9; 102, 109, 196-198). Yokono essentially implements 
an information distribution system (including the delivery of audio and video information, 
U 79), similar to that of Rossides, at a public downloading apparatus, thereby expanding 
the access of such a system to a wider range of customers flj 6) while sufficiently 
compensating the middleman that connects the original source of information to the 
customers. Since Yokono enhances the type of information distribution system taught 
by Rossides, the Examiner asserts that it would have been obvious to one of ordinary 
skill in the art at the time of Applicant's invention to modify Rossides to incorporate a 
price that includes a rate per period of time (claim 8), a fifth logic unit to track how long 
the information is delivered to the user and the fourth logic unit bills the user based 
upon how long the information is delivered (claim 18), a fourth logic unit to track how 
long the information is delivered to the user and a fifth logic unit to deduct from the user 
account an amount based upon how long the information is delivered (claim 21), or a 
fourth logic unit to track how long the information is delivered to the user and a fifth logic 
unit to credit to the account an amount based upon how long the information is 
delivered (claim 24) in order to expand the access of Rossides' system to a wider range 
of customers fl| 6) while sufficiently compensating the middleman that connects the 
original source of information to the customers. 

Additionally, as per claim 25, Official Notice is taken that it is old and well-known 
in the art for an information broker to charge an extra fee to compensate any additional 
expenses incurred as part of his/her services. Since Rossides and Yokono discuss 
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information brokerage systems, the Examiner asserts that it would have been obvious 
to one of ordinary skill in the art at the time of Applicant's invention to incorporate with 
the Rossides-Yokono combination a fourth logic unit to track how long the information is 
delivered to the user and a fifth logic unit to credit to the account an amount based upon 
how long the information is delivered minus a fee in order to compensate Rossides' host 
computer with any additional expenses incurred as part of his/her services. 

[Claims 51, 54, 55] Claims 51, 54, and 55 recite limitations already addressed by the 
rejection of claims 8, 18, 21, 24, and 25 above; therefore, the same rejection applies. 

Conclusion 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Susanna M. Diaz whose telephone number is (571) 272- 
6733. The examiner can normally be reached on Monday-Friday, 8 am - 4:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Primary Examiner 
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